TERMS & CONDITIONS

Thank you for visiting the Second Wind Counseling & Consulting website. If you want to use
this website, you must agree to conform to and be legally bound by the terms and conditions
described below. If you do not agree with any of the Terms & Conditions, do not use this
website.

Privacy Statement

This site keeps all of your information private. Your personal information will never be shared
with anyone else. If you sign up for the free e-newsletter your email address you provide will
only be used to send you the free newsletter and other others that would benefit you. You may
unsubscribe at any time.

Product Information

Delivery Method and Time Frame

This site provides products for you to purchase. When you place an order, your order will be
shipped to you within 5-7 business days via the United States Postal Service.

Refunds & Exchanges

| want you to be happy with your purchase. If you are not satisfied for any reason you may
request a refund in writing within 30 days of your original purchase date and | will refund your
money minus the original shipping and handling cost. Returns must be sent back in “as new”
condition. You may also choose to exchange your purchase for another item.

If you have any questions, call me at 816-767-9460 or send me an email at
dmoore@secondwindcc.com

Warmly,

Dacia



